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{Abstract)

Recommendations for Enhancing the Labour Rights of
Platform Workers

In modern society, where capitalism and digital technology have advanced significantly, digital
platforms have become essential elements of daily life, functioning as a commons by aggregating
information from a multitude of unspecified users. With the advent of the digital platform era, new
types of employment relationships have emerged, and the number of workers engaged through
digital platforms is expected to continue increasing. As of 2023, approximately 880,000 workers in
South Korea are estimated to be platform workers, accounting for about 3 out of every 100 workers.

However, legal and institutional measures to protect their labour rights remain insufficient.

Platform workers face various challenges at work. Although they are effectively in a dependent
relationship with platform companies, many find themselves in a legal blind spot with inadequate
protection. This can be fundamentally attributed to traditional labour laws, which recognise
employee status based on the presumption of dependence to the employer. Additionally, in South
Korea, labour rights are comprehensively regulated by the Labor Standards Act, leading to the
issue that all rights either apply or do not apply depending on whether a worker is classified as an

employee under this law.

In response, this proposal suggests that the concept of dependence within the existing legal
framework should be expanded to ensure the employee status of platform workers. It also advocates
for the enactment of a “Basic Act for Working People” to promote the universal rights of workers.
The “Act for Supporting and Protecting Vulnerable Workers,” currently being promoted by the
government, is not seen as a fundamental legislative alternative and should be reconsidered. Beyond
labour legislation, a comprehensive approach that includes tax and insurance systems is necessary.
It is also crucial to strengthen judicial activism to provide stronger post—facto protection for
workers. Furthermore, there should be a mandate for the disclosure of algorithms that effectively
control workers and the establishment of mechanisms to regulate them. Finally, to enable workers
to enhance their rights through collective bargaining and other means, there is a need to revitalise

collective labour relations and ensure the effectiveness of union activities.

Keywords

platform workers, digital platform, labour rights, Basic Act for Working People,
algorithms, dependence
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